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5.1.4  

1.  The grievance and redressal cell is a statutory body acts according to the UGC 
guidelines. 

2. It receives complaints from employees, students and the members of the 
community both through online & offline. 

3. The committee handles the complaints impartially, fairly and undertakes the 
policies with zero tolerance. 

4. It educates the employees, students about their rights responsivities and the 
grievance redressal procedure’s available to them. 

5. It takes timely redressal of grievances through appropriate committees within 
stipulated time. 

6. It Fosters a safe and inclusive environment where all individual feel respected 
and protected from any form of sexual harassment and discrimination in the 
campus. 

 

 

                    




























